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CONFRONTING
DOMESTIC VIOLENCE
IN MCHENRY COUNTY

OUR MISSION
Confronting domestic violence in
McHenry County.

OUR VALUES
Empowerment, Respect, Compassion,
Integrity, and Hope

DEAR TURNING POINT, INC.
STAKEHOLDERS:
First and foremost, thank you to everyone for your
dedication to Turning Point. We have felt the support of our
donors, volunteers, and the community throughout the
twists and turns of the last 20 months. While the pandemic
has brought change to every facet of our lives, the
generosity of the Turning Point family has been constant.
Thank you from the bottom of our hearts!
Our focus this year was how to serve clients in a pandemic,
through a shutdown, and then through the phases of
reopening. Our staff was amazing, adjusting to serving our
clients remotely very quickly. They were instrumental in
guiding the agency as procedures changed and we all
utilized technology more than ever before.
Thank you for confronting domestic violence in McHenry
County!
Tiffany Umbarger
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JANE FARMER'S DEPARTURE
FROM TURNING POINT, INC.
Jane Farmer, Turning Point, Inc.’s Executive Director, retired in
October as one of McHenry County’s longest-tenured nonprofit
leaders. Her 27 years at the domestic violence agency included
much change, leaving Turning Point in a stronger position today
than ever before.
Under Farmer’s leadership, the agency saw major growth since
she took over the Executive Director role 17 years ago. In 2007,
the agency opened its secure emergency shelter for victims of
domestic violence, the first of its kind in McHenry County. The
shelter provides housing for up to 21 women, children and men
daily. It has provided safe shelter for more than 1,500 residents
since it opened. It saw increased financial stability, a new Partner
Abuse Intervention Program building, and revitalized victims’
services space in the main facility. She also helped to establish
the annual Radiothon, Turning Point’s largest fundraiser, held in
conjunction annually with Star 105.5.
Turning Point has since hired Harry Wells as its interim executive
director, and the Board of Directors expects a new permanent
executive director to be hired in early 2022.

40TH ANNIVERSARY OF
TURNING POINT, INC.
Turning Point, Inc. celebrated 40 years of service to victims of
abuse in McHenry County this past fiscal year. The agency has
gone from a grassroots organization working out of staff homes,
coffee houses and McDonald's to now having three buildings and
an office at the courthouse. That is quite an accomplishment!
When the agency was incorporated in 1981, there weren't various
departments like there are now. While crisis counseling was the
primary function of the agency, the first decade saw the
implementation of legal advocacy, specialized children's
programming, and our Partner Abuse Intervention Program. The
agency would later add Mental Health Therapy, and in 2007,
housed its first client in the secure emergency shelter.
Today, Turning Point sees an average of 1,700 clients and
responds to nearly 3,000 helpline calls annually. Our programs
are offered in Spanish as well as English. It's because of the
generous supporters that we've been able to serve our clients
these past 40 years, and it's that community spirit that will allow us
to serve them for another 40 more.
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Invested in confronting
domestic violence
At Turning Point, Inc. we're on a
journey to create a safe, nonviolent, equitable society where
everyone is valued, respected, and
has a voice.
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Turning Point, Inc. Programs
VICTIMS SERVICES

SECURE EMERGENCY
SHELTER

LEGAL ADVOCACY

HELPLINE

ABUSE INTERVENTION
SERVICES

OUTREACH AND
PREVENTION

Crisis services for any individual whose past or current life
and day-to-day functioning have been impacted by
domestic violence.

The shelter provides a safe and secure environment for up
to 21 women, children, and men fleeing domestic violence
each night. The shelter is available on an emergency basis.

Courthouse staff help victims in need of filing Orders of
Protection.

Our domestic violence advocates are available 24-hours, 7
days a week by calling our confidential helpline for
counseling and support groups, safety planning, assistance
with shelter, or information on orders of protection.

Educational services are available to adults including
partner abuse intervention programs, nurturing parenting
programs, and a women’s intervention survivor’s program.

Our outreach team provides education focused on
domestic violence and its effects on youth, adults, and the
community.

"I felt respected, loved, and welcomed here. I didn’t have to conform to any type of
mold to get the help I needed at this tragic, devastating point in my life."
- Turning Point, Inc. shelter client
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Responding to the
COVID-19 pandemic:

The COVID-19 pandemic disrupted
operations during the better part of
2020 and into 2021 for most
businesses and organizations,
including Turning Point, Inc.

The agency worked swiftly to move
most programs to a virtual format
while keeping our essential
emergency programs intact. These
included secure emergency shelter,
the helpline, and our legal
assistance.

We were available to clients who
were now stuck at home with their
abusers, removed from their
support groups and the communityat-large. We began to make

We responded by:
Limiting the number of people in
the shelter at one time to maximize
social distance. Sanitation and
mask guidelines were also created
to minimize risk.
Moving counseling and perpetrator
programs to virtual or phone
sessions until it was safe to
welcome people back into the
office for face-to-face sessions.
Implementing social distancing,
mask guidelines, and increased
sanitation to limit potential exposure
to our staff.
Providing legal assistance to clients
virtually when the courthouse was
closed to all but the most essential
personnel. Several attorneys
worked at no cost to help ensure
our clients were helped in person.
Providing our school bullying and
teen dating violence presentations
via Zoom until schools were back in
session.
Keeping our helpline available all
day and night to victims of domestic
violence. The agency is currently
working to establish a text and
online chat option for the helpline.

changes to ensure they could reach
out to us in a number of ways.
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Who we helped

1,377
Adult and child victims of
domestic violence

53
Clients who received
mental health therapy

614

2,695

Orders of Protection filed

Helpline calls answered

185

4,333

Partner Abuse
Intervention clients

Students attended
outreach presentations

60

"I have been able to come
back from depression. I
started taking care of
myself and feel that I have
a place to vent, feel safe
and be myself."

Adult and child
victims sheltered

- Turning Point, Inc. mental health therapy client
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Financial Results
Revenue
Program Fees
3%

Events Misc.
1%
5%

Private Foundations
15%

Government Grants
55%
Individual Giving
21%

Expenses (by program)
Partner Abuse Intervention Program
12.9%

Children's Program
11.9%

Transitional Housing
<1%

Victims' Services
46.5%

Mental Health Therapy
5.9%

Emergency Shelter
21.8%
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A huge thank you
to our sponsors

Mark Mitchell Ins. Agency
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WE ARE HERE TO HELP
24/7 Helpline
815-338-8081

Website
www.turnpt.org

Programs

Ways to Give

815-338-8081
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